NMServes Registration Walk-through
for New Mexico Adopt-A-Pod Volunteers

Short Version
(see the Long Version of this document for a more complete description of the registration process)

1. Type “www.nmserves.org” into your address bar
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2. Click “Register here”
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Thank Youl!

For further information or if you have questions or concerns that have not been addressed, please feel free to contact any of the following
individual:

Kelly K. Zunie, ESAR- VHP/NMserves Coordinalor. 505.476.8207

Bobbie MacKenzie. NMserves Member Services Coordinator. 505.476.8302

3. Fill out the initial registration form



4. When you are sent to the page shown below, click “Register Now” and fill out
the form.

Username: ] | -or- Register Now i
S;‘ rves password: [ | ” Contact Us
b Reset Password

Forgot Username?

Pleass log in or press the Register Now button to bagin the registration process. Click hera for registration assistance.

Welcome to the New Mexico Department of Health NMS-rves Registry WebsNg!

If you are visiting this site. it is our hope that you will register to volunteer as a health care professional or as a non health care professional (lay volunteer) in New Mexice or to assist another state in response
to a disaster. The Department of Health is extremely heartened at the significant response that you and many other health care professionals and lay volunteers have made in the past and are willing to make in
the future

Since August 2005, the Bureau of Health Emergency Management has taken considerable steps to assure that New Mexico will have a stable and dedicated group of health care professionals and lay
volunteers available for possible deployment in the event of a public health emergency in New Mexico or in ancther part of the country.

The NMserves database, New Mexico's ide registry of p volunteer healthcare § ionals and lay . is already hundreds strong. However, in a state as |large as New Mexico,
every volunteer becomes a valuable asset

Please join the NMserves team. As you register, you will be prompted through the on-line application. In order to be credentialed for deployment, you will be instructed on how to submit background information
relating to your professional licensure. I you are registering as a lay volunteer. please take the time to provide us with your skills and capabilities.

If you are already registered with NMserves, we are grateful for your continued willingness respond to a |arge scale public health emergency

Thank You!

Calendar

View the Volunteer Calendar

Related Links

NMs: here

NMsphere is New Mexico’s Site for “ublic Health Emergency Response
Education. We want to help vou, as a health/medical professional, be better
prepared to respond to public health emergencies. This website helps you find
current NM trainings

5. NMServes will now send you an email. You may have to wait a few minutes for
the email to get to your email box. Open up your email box. Find the email titled
“Emcredential ESAR-VHP User Authorization”. If it's not in your Inbox, check
your Junk or Spam email folder. Click on the link in the email to open the
NMServes website in your web browser

lential ESAR-VHP User Authorization - Message (Plain Text)
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From: no-reply @emsystem.com Sent: Mon 12/13/2010 10:17 AM
To: Volunteer, Val
122

Subject: Emcredential ESAR-VHP User Autharization

Thank you for your interest in wolunteering in the event of large scale disasters. If an emergency occurs where volunteers
are needed, public health officials will generate a list of voluntears who ke contacted based on the information that

they have provided. Those contacted will be given information on where a ho to report to and the roles needed in support
of an event.

Please click on the link below to complete the activation of account and continue with the registration process,

https://emcredential . emsysten, com/applpage=TempUserUnlockediservice=externalisp=58a81c8f02c60143b012ce0bbiscalbid
edivigienld=2035

Thank vou,

Bobbie MacKenzie

WMserves Member Services CoordinatorBobbie MacKenzie NMServes Member Services Coordinator Dept. of Health -~ Bureau of Healch
Emergency Management

Phone: 505-476-8302




6. When the link opens in your web browser enter your username and password

and click “Log In”. Fill out the form paying special attention to the information in
Steps 7, 8, & 9.

Help
NMS rveg Contact Us
Reset Password

Forgot Username?

Please log in or press the Register Now button to begin the registration process. Click here for registration assistance.

Welcome to the New Mexico Department of Health NMS-rves Registry Website!

If you are visiting this site_ it is our hope that you will register to volunteer as a health care professional or as a non health care professional {lay volunteer} in New Mexico or to assist another state in response
to a disaster. The Department of Health is extremely heartened at the significant response that you and many other health care professionals and lay volunteers have made in the past and are willing to make in
the future

Since August 2005, the Bureau of Health Emergency Management has taken considerable steps to assure that New Mexico will have & stable and dedicated group of health care professionals and lay
volunteers avaitable for possible deployment in the event of a public health emergency in New Mexico or in another part of the country.

The NMserves database, New Mexico's statewide registry of pre-credentialed, volunteer healthcare professionals and lay volunteers, is already hundreds strong. However, in a state as large as New Mexico,
every volunteer becomes a valuable asset

Please join the NMserves team. As you register, you will be prompted through the on-ine application. In order to be credentialed for deployment. you will be instructed on how to submit background information
relating to your professional licensure. If you are registering as a lay volunteer, please take the time to provide us with your skills and capabilities:

If you are already registered with NMserves, we are grateful for your continued willingness respond to a large scale public health emergency.

Thank You!

view the Volunteer Calendar

NMs here

7. Inthe “Profession” box on the “Credentials and Licenses” page, people who are

not health care professionals should select “Lay and Non-Healthcare
Volunteer”.

Log Out
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Add Additional Occupation Group
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8. Inthe “Please enter your special skills...” on the “Background Information”
page enter “POD”. Complete the rest of the form and click “Next”

Personal Information Credentials and Licenses Acknowledgement Summary

Would you be available for & ves & o
situational or "Just In Time"
training?:

Emergency-Preparedness Training

Training Title:
Institution Nama :
Complation Date: =

Class certification expiration =
Date:

Add Additional Emergency-Preparedness Training

NIMS Training

Select tha NIMS compliance &

training you have [ |
completed (Hold ctr-key for |5

multiple selections): [ bl

izl [pon 3
skills that may be val&gble
during an emergency cri

Please enter your §

Previous Nenct
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9. Inthe “Incident Type Preference” box on the “Acknowledgement Page” enter
your county name plus “POD”. For example, volunteers from San Miguel
County would enter “San Miguel County POD”.

w ! Help
- Valery Volunteer
S rve Contact Us
Log Out

Register Profile Events Fit For Duty Survey Preferences

Personal Information Credentials and Licenses Background Information Summary

* I hereby give my consent o vag O No
to the State to use my b
information, as deemed

necessary, for it's volunteer

efforts:

* 1hereby acknowledge 5 veg O No
that all statements made in
this application are true:

* I hereby give the State ¢y yes o
consent to perform @ o
reference and background
checks:

Complete Form

= Consent/Pledge Date: |12113/2010 =
: and Scroll Down
* Deployment Preference: \_:j

* Travel Distance ‘upm 100 |
Preference (in miles): —

* Deployment Duration |upto 10 |
Preference (in days):

Incident Type Preference( |San Miguel County POD > ll
| N

Local Health Department Volunteer &~
Medical Reserve Corps (MRC)

National Disaster Medical System (NDMS)

National Nurses Response Team (MINRT) v

Select the Emergency
Preparedness Affiliations,
including local, State and

Federal entities, which you
belong to (Hold ctrl-key for
muiltinle sslactions):




10. You will see the page below when your application is complete. You may be
contacted by NMserves staff for additional information. You will be notified once
your application has been completely processed.

I 1 Help
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Log Out

Register Profile Events Fit For Duty Survey Preferences

Thank you for registering. Click Here to return to the Home Page.
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